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' HDU GIDUDHWY

WL Z VK JUHDW SGIDVXUIH WDWZH ZHBRP H \RX VR WKH ,8/&) <RX KDYH
FKRVHQ VR FRP H VR ) LDQFH VR ®DWD DQG P SWRYH \ RXU ) LHQFK DQG Z H DWH
KRQRXWIHG VR DFFRP SDQ' \RX RQ WLV ZRQGHUXO QQIXDMME DQG FX@XUDC
DGYHQXUH

2XU IQMIXW RIIHY \RX D G QDPIE ®DWIQI HQYLRQP HQW ZKHWH RX

SDWIRQDW! WIDFKHU/ Z LI XIGH \ RX Z MK NIQGOHW DQG H[ SHUAVH , Q DGGIMRQ
VR WH FRXUHV \RXU W\ ZI®EH D XQTXH RSSRUXQW VR GIVFRYHU WKH

UFKQHW Rl ) LHQFK FXOXWH LOWIDFWZ MK RWHU WXGHQW ILRP D@ RYHU iKH
Z RUT DQG HOWR  DQ XQI RW HWIDE®! H| SHUHQFH

5 HVW DWXUHG WDWRXU HQAWLH WIDP IV DW\ RXU GIVSRVDO VR | DFIOVIDVWA \ RX
LOWAI LDMRQ DQG KHS \ RX P DNH WKH P RWWRI WKLV IP P HUMRQ : H KRSH WKD
\RXU WPH DWWH ,8/&) ZI®EH D VRXUFH Rl SHURQDO DQG DFDGHP LE
HQUEFKP HQW DQG VIKDWIWZ LGP DN ViKH EHJLQQIQJ RI D Z RQGHU XO) DQFRSKRQH
DGYHQMXUH

© HORP H DQG KDYH D Z RQGHU XO\ HDUDWWKH , 8/ &)

YR] HQD %A @iILH
+HDGRI ,8/ &)
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&2856(6

7+($ 9$17$*(62) ,17(16,9( &2856(6

e ,P P HUARQ LQ D UFK DQG DXWKHQWE FXODOHQYLLRQP HQW

e ([ SHUHQFHG WIDFKHU/ Rl ) LHQFK DV D IRUHJQ @QIXDIH XVIQJ D YDUHW RI
P DWIUD® \R P D] [P VH P RAYDMRQ

« 3DUAFISDMRQ LQ D YDUHW Rl FXOXWODPWYIMHY 1Q 7RX@XVH HIWKHU ILHH RI
FKDU H RUDWD P RGHUDVWA SUFH

¢ 7KH RSSRUXQW VR WXG 1Q D XQLYHUAW HQYLLRQP HQW Z MK DFFHW VR VKH
XQLYHUAW CEWDY DQG FDQWHQ

$ JXDWDQWH Rl LHFRJ QIVHG TXD@V Z MK VIKH ) / (4 XDON / DEHO UHQHZ HG 1Q

&2856( ' (6&5,37,21

e : UWMQ FRP SLIHKHOVRQ DQG H SUHWIRQ DPWYIMHV RWOFRP SUHKHQMRQ DQG
H SUAWIRQ DPIYIMIHV  Z MK D YDUHW RI DIGV

¢ 7KHRU DQG SWDPWFDOH HUFVHV 1Q ) LHQFK JWDP P DU

e 9RFDEX@U GHYHBRSP HOWDPYIVHV

,Q DGGMRQ VR WWH @QIXMMF SIRJILAWWIRQ P DQ\ VRAR FX@XWDO DVSHFW DUH

FRYHUHG

e 7KH DPYMHV DWH YHU YDUHG MP XOMRQV (R®I SO\ Q) GHEDWAV
SUIHVHQMRQV Z RINVKRSY WXG\ Rl @MDY Z RNV HW

+ ,Q DGGMRQ VR FOW SIRMIFW VKH ,8/ &) RIIHW WKXGHQW LOWALI LRXS SURMHFW
WURXIKRXW WH \HDU WHDVXLIH KXQW FXOXWO RXWQIV  LQWUDDMRQDO
HYHQLQIV FXQQDY Z RUINVKRSV HWF

FRP SU-|K

S

: SRAR WL oo
HI SUMI | PXOXLD
RQ WHP H A  FPRP P S
KHQVRG

/
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&2856( 7,0 (7$% (6

6HSWHPEHU WR -XQH

ORQGD\ 7XHVGD\ :HGQHVGE TKXUVGEL JULGD\
K K K
K K K K K K K

-X0O\  $XIXVW

ORQGD\ 7XHVGD\ :HGQHVGE TKXUVGEL JULGD\
K K K K
K K K K K K

(1' 2) 6(66,21 ' 2&80(176

e $ VFKRROBDYIQJ FHUMLEDWM
¢ $ SHGDJRJLFDOHSRUN
o 7WDQVWFUSWRI P DNV RQ WHTXHWV
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( [ SHUAVH
KDW, P JRIQJ VR ®DW R GR

/ DQIXDJIH VRRY
KDW, @QHHG VR GR

6 SHAQ

&RXQMQY

* LHHMQU WD\ LQJ JRRGE\ H VIKDQNLQJ
DSR®RJ IMQJ

, OWRGXFH \ RXUHD IGHQA\ D SHU/RQ
LOWRGXFH VRP HRQH

* HWMQJ VR NQRZ VRP HRQH DWNIQJ IRU
SHURQDOIQIRLP DARQ  VXUQDP H 1LUAVQDP H
DIH DGGLHW MBISKRQH QXP EHU HW

- UWM D VIP S®I P HWDJH

1 DP H DQG @RFDVM DQ RENHFW

' HVFUEH D KRP H

* RVKRSSIQJ DVN DERXWSUEHV DQG FRBXU/
GHVFUEH DQ RENHFW

, QWRGXFH \ RXUIDP L® VXX DERXWKRVH
DLRXQG \ RX

([ SKHW VWKV SUHI HUHQFHV DQG LOWUHVW
* LlYH D SK\ VIFEDOGHVFUSVRQ Rl D SHU/RQ
7DO! DERXWGDI® LRXVIQHV DQG IP HVDEGBN
$ VN DERXWWRWHU SHRS®! V DRV IVHY

$WN IRUDQG JLYH iKH WP H

* lYH D GDW VIVWKDWA LQ WP H

$WN IRUDQG JLYH DQ IMOQHWDU

8 QGHUMDQG DQG SUHVHOWVRXUMAMQI RLP DURQ
/ RFDWA D SOFH RQ D P DS

* LYLQJ DGYLFH DQG LOQWKXPARQV

$WN IRUDQG JLYH SHWP IMRQ

([ SIHW DQ RUGHU REQ DURQ

0 DNH DFFHSWRUUHIXVH D SUIRSRVDO

0 DNH D SROM WHTXHW/

7DOILQI DERXW RXUIQWIQURQV DQG SOQV |IRU
WKH Z HHNHQG

,QIRWPP DERXWDQ DPWYIW 1LQ SLRI UHW

SHSRUAD WIHFHOWHYHQW

7KH OHWWHUV DQG VRXQGYV
3UHVHQW WHQVH RI UHJXOTL
6XEMHFW DQG WRQLF SHUV
7KH JHQGHU RI QRXQV DQG
3UHSRVLWLRQV EHIRUH FRX
6LQJXODU DQG SOXUDO QR)
7KH GHILQLWH DQG LQGHIL(
JRUPV "LO \ Dp 'F HVW FH

SUHSRVLWLRQV RI SODFH

"DYHFp "GDQVy
,QWHUURJDWLRQV “ZKRu
AXHVWLRQLQJ ZLWK “:KDW"|

LQWHUURJDWLRQ ZLWK “KR;
'HPRQVWUDWLYH DQG SRVV
7KH SUHVHQW SROLWH FRQ]|
DQG ‘M DLPHUDLYV
7KH YHUEV 'DLPHUp ‘'DGRU
7KH QHIJDWLRQ "QH  SDV
7KH YHUEV "IDLUH GHp MR
4XDOLI\LQJ DGMHFWLYHYV
3URQRPLQDO YHUEV
7KH LPSHUDWLYH VRPH YHI
7KH SURQRXQ "\p SODFH
&DUGLQDO SRLQWV
B3UHSRVLWLRQV RI WLPH °D

7KH YHUEV "PXVWpn ‘FDQu C
,O IDXW LO QH IDXW SDV
7KH IXWXUH WHQVH °, P JR

SUHVHQW SURJUHVVLYH -k
LQILQLWLYH

7KH UHFHQW SDVW ~,

7KH SDVVp FRPSRVp

KDYH




/H[LFO WKHPHY OLQNHG WR
DQG VNLOOV

6RFLR FXOWXMWDO DVSHF

1 XP EHW/

1 DARQDOAHY

2 FFXSDRQV

) LHQFK VSHDNIQJ FRXQWHV

+RXMIQ] LRRP VI XUQIVXUH DQG RENHFW 1Q
WH KRP H

&RB®XV/  3DWHE DQG 3D\ V GH &RFDIQH

&BWMHV DQG DFFHWRUHV

6 KRSSIQJ

) DP 1® DQG VRFIDOHDMRQVKLSYV

$PWYIMHY VSRUN DQG GILVXUH 1Q 0 LGL
3\UQ HV

+ RXVHKR@ FKRUHV

3K\ IFDOGHVFUSVRQ

7KH KXP DQ ERG\

0\ SRUADIW 3RUADMRI D SHURQ

' DIO DPAYMHV 0\ GD\ 0\ WP HVDE®

' DWV GD\V P ROWV VHDVRQV

7IP HVRI GD\  7KH 7RX@XVH TXDUMU KRXU

7KH AW Rl 7RX@XVH DQG WH 0 LGL

3\U Q HV UHIIRQ
0 HDQV RI WDQVSRUN
© HE@EHIQI DQG KHDMK
© HH\HQG DQG KRIGD  SOQV
6 WGLHV DQG SURIHWIRQV
7KH FDUHHURI D 7RX@XVH DUASAN

*UHWLQJYVY DQG IRUPV RI DGGL
)LUVW DQG ODVW QDPHV
$SRORJLHYV

JRUPXODV IRU IULHQGO\ OHW




( [ SHUAVH
: KDW, P JRIQJ VR ®DW VR GR

/ DQIXDJH VRRY
- KDW, @OHHG VR GR

7H@Q) DERXWSDWMHYHQW D P HP RU  DQ
DQHFGRWM D VHUHV Rl HYHQW D QHZ VWP D
SDWH[ SHUHQFH HW

6 VXDV HYHQW LQ P H

: UW D VKRUAELRJ LDSK\

5 HFRXQWSDVWAMBMAY DQG KDELIW

&RP SDUH WKIQIV DQG SHRS®

3UHVHQWD FRXQW D VRZ Q DQG W
LOKDEMDQW

3 UHVHQWDGYDQVDI HY DQG GLVDGYDQVIRI HV

7D DERXWHDWQJ KDEIW

0 DNH D VKRSSIQJ @MW

8 QGHUMDQG DQG Z UM D UHFISH

' HVFUEH RENHPW DQG VDO DERXVWIKHLU
IXQPURQ

0 DNH |RUIHFDVW VDO DERXWMKH | XVIXUH  VIDOX
DERXWS@QV

0 DNH K\ SRVKHVHV

3WHSDWH D KRAIGD\ SWRIWDP P H

© UV D SRWRDUG

) LOG RXWDERXWRP HRQH

0 DNH DQ DSSRIQW HQW

$ FFHSWDQG UHIXVH DQ LQYIVIMRQ

) LQG RXWDERXWS@FHY WIQJIV DQG SHRS®

([ SUAWWIQI DI UHHP HQWGIVDI LHHP HQW

( YDOXDMQJ DQG DWHWIQ]

$WNLQJ IRUDQG RITHUQJ KHG

$WNLQJ IRUDQG JLYIQJ DGYIFH

([ SUHW VIKH FDXVH H SOIQ FKRIFHV JLYH D
LHDVRQ

([ SHHWIQI Z IMKHV DQG 1HHOQI V

([ SUIHW RENHPYHV

' HVFUEIQ) KRZ VR GR WIQIV

7 KH FRP SRXQG SDWAMQUH Z W \R KDYHUDQG
\REH

$IUWHHP HONR \WH SDWEDWAS®! Z WK r \WH

7KH IP SHUHPARQUH [RUP DIRQ DQG X\VH

6P SGI FRP SDIVRQ QRXQV DAWRYHV DQG
YHEV

YHEV

3 DMDCDWMFE®N

7 KH SURQRXQ 'HQL TXDQMW

&2' DQUG&2, SIRRXQY VRP HIQAUHFW
YHEV

7KHWUH YDOHV R 'RQUZH \WH SHRSGI
VRP HRCH

7 KH IXWUH VIP SGI WQWH

7KH K\ SRKHVLY DERXVWIH SUAVHQADQG IX\MUH
7KH VP S®I UHDMYH SURCRXQV TXI TXHL R
$ QR

1THIDIRQ ‘CH SDV QH SGV QH P DIV
H UHQ CH  SHYRQH!

$GACDUY \WH SDWH FRP SRvp DQG WH

1P SHUHPWRQH

& KURQRBJ IEDCDMFEXOWRY 1AV

WHQ \WHQ DIMU IICD@p

$GHEVR WH ‘QRZ VRRQ \RP RURZ

7 KH SUMVHQAWFRQAMRQDO

3 UHSRVMRQDOYHIEY \R\ARS \R \KIQN DERXW
,QCHIQW DAWRRYHY D@ WX VXL
RXAMML

( [ SUHHWIRQV R FDXVH DQG FRQVHTXHQRH
‘EHFDXVHR \WDQW\R DV EHFDXVH EHFDX\VH

\WHUHRH WHQ \WDW/ZK\

7 KH SUNVHQAXEMGRYH  DZ DUHQHW
( [ SUWMQI REQI DIRQY DQG Z IVKHV
( [ SUWMQI DIRDO'IRU IQREHUR
LQIQMYH

$ GYHEV QP HOW

7KHJIHXQG VP XGEIGHW




/H[LFO WKHPHY OLQNHG WR
DQG VNLOOV

6RFLR FXOWXWO DVSHF

7UDGIMRQDO VY DY
&KITGKRRG P HP RUHV
/ UH VRGD\ DQG @H LQ WMH SDWV
© KHWHZHQ/H VRZ Q DQG FRXQW
) DWKIRQV
)RRG FRRNLQJ DQG @RFDOJ DWURQRP \
( YHU GD\ REMHFW
7HFKQR®J LFDORENHFW DQG LQYHOMRQV
7KH Z HDVIKHU
7KH Z RUB Rl VRP RURZ
+RAGD\ V DQG WDYHO
7KH HGXFDMRQ VW WP WXGIHYV WDIQIQJ
3URIHWIRQDOSLRMIFW
7KHZRUB Rl ZRWN
3HRS®! DQG SOFHV
+DEIW  SUH HUHQFHV
7KHP HGID QHZ V DQG FXUHQWDI 1 DL/
+HDOK Z HOEHIQI VSRUN
7KH HQYLLRQP HQW FIP DWW HFR®J\
6 XSHUMIRQV DQG EHTHIV
7KH Z RUB Rl DWRFIDURQV  7TRX®XVH
DWRFIDURQV
&QFK! V DQG WHLHRW SHV

* RRGP DQQHLY DQG HYHY GD\ VI XHWH
( [ SUHWMRQV DQG UMDY R \MBISKRGH
FROYHYDURQ

, QVMMBRQ IRP XOV
7KDQN\ RX IR XOV

) RP XOV IRUIUHQGED GMMY HP DIY




([ SHOMH
: KDW, P JRIQJ VR GIDLQ VR GR

/ DQI XDJI H VRRY
© KDW, @QHHG VR GR

8 QGHUAMDQG DQG LHFRXQWSDW\HYHQW D
P HP RU DQ DOHFGRW D VHTXHQFH Rl HYHQW

D SDWWH SHUHQFH

$WN IRUDQG JLYH LQIRWP DWRQ DERXWGDL®
LRXWOHV QHZ V DERXWVRP HRQH

8 QGHUADQG SUHW DUAFGBN

8 QGHUADQG QHZ V WP V

8 QGHUADQG DQG VDA DERXW DP LIDU
VXENHFW

8 QGHUADQG JLYH | DFW DERXWFXULHQWDI | DLV
DQG HYHQW

7DOILQI DERXVWIMMV DQG SOQV

$WN IRUDQG JLYH DGYIFH H SO®QDVMRQV DQG
GHVDLY

([ SKHW DQ REQ DVRQ

&RP SDUH REMHFW EHKDYIRXU HIDV HW

0 DNH VXJ JHWIRQV DQG UHDFWVR SLRSRVDY

([ SKHW Z KHV  KRSHV DQG LOWMQARQY

([ SKHW D Z MK DQG RITHUVHUYLFHV

([ SSHW FDXVH DQG FRQVHT XHQFH

([ SKHW RSIQIRQV DQG SRIQW R YIHZ
H SOIQ FKRIFHV DQG MW\ VKHP

FRSH Z VK DQ XQH[ SHRAMG VWKDVRQ Z KHQ
WDYHQJ

P DNH D FRP S@IQW

SOACDIY \WH P SHUHPWZ MY \WH FRP SRXQG
SDWV

7KH SDW\SDWFS®! DQG W DI UHHP HQAZ W
‘DYRU

7KH SOV TXH SDUDIW DRIRQ SURU\R DQRWHU
DRRQ

7 KH [XWUH VIP SO WQH

7 KH [XWUH \WQUH

7 KH SUAVHQAFRQAMRCDO H SUAWWIQI THHERJIV
ZIMKHV REQ) DURQV DG QMR

3 UVHQAVXEMQRIYH SRMEION REQI DIRQ
7KH FRPSDIDYH RQ QRXQV DAWRANHV

YHEV DQG DGYHEV
WHIXOU FRP SDIDIYHY DQG SURJUAWMYH
FRP SDIMVRQ
7 KH VXSHUIDWH
6P SBI UHHDWYH SIRQRXQV BHYMRQ  ~ GRQA
DQG FRP SRXQG SURQRXQY
3 RAVHWLYH DQG GHP RQMIDYH SURCRXQV
( P SKDWV
3XUBRVH FDXVH DQG FRQUMTXHGAH




1(9(] %

P RQWKY DWWKH , 8/ &) KRXW

/H[LFO WKHPHY OLQNHG WR
DQG VNLOOV

6RFLR FXOWXWDO DVSHF

7KH HGXFDARQ Vi WP \WWXGLHV WDIQIQU

© RIN ViKH SIRIHWIRQDOZ RUT

+ HDOM. DQG VRFLDOVHFXUW

/ HIVXUH DQG H WHP H VSRUV

$ UV DQG FXAXWH

(FR®RJ\ VKH HQYLLRQP HQWDQG @RFDO
LQMDWYHV

7KH P HGID DQG FXUHQWDI | DIV

1HZ WFKQR®J IHV DQG FRP P XQIFDVRQ
VRRY

&RQUXP HUVP

+RAOCD\ V WDYHO DOMUDDVYH VRXUVP

6 RFLDOUHDMRQV ViKH 1DP LO

) HHIQJI V DQG HP RURQV

0 HP RUHV

&XWRP V DQG FX@XDOADGIMRQV

, RWP DWRQ WIFKQR®J\  MFKQLFDO
SWRI LHW

3HRS®! SK\ VIFDOGHVFUSVIRQ FKDUDFMU

SHU/RQDON

) RP XOV IRUIUHQED BWAY HP DO
) RP XOV IRUIRP DODGP IQVDIYH GMILY

6 SHDNQJ EHJIQQIQ) DQGHQEQ) D SUHVHQIIMRQ




1(9(] %

P RQVKYV DWKH , 8/ &)

KRXW

( [ SHOMH
: KDW, P JRIQJ VR ®DW R GR

/ DQIXDIH VRRY
: KDW, @QHHG \R GR

7HOGHVIIBIG HYHQW 1Q VIKH SDWAMHAQVH

3UHVHQWD VRSLE RU SURNHFW

([ SWHHW DQG GHIHQG DQ RSIQRQ

2 SSRVH D SRIQW\R! YIHZ

S5HRWP XOW SDWSKWWH VR H SOIQ

6XP P DUVH D VW[ WRUD GIVFXWIRQ

,GHOW\ D SRIQAR! YIHZ DQG D @H Rl
UHDVRQLQJ

,GHOW\ WKH VSHDNHUV VRQH  KXP RXU

6\ QUKHVIVH LQIRWPP DRQ DQG SRVMIRQV [ LRP
Gl HIHQWVRXUFHV

3UHVHQWD SLREGP  DQG SURSRVH VROMRQV

) RIP XOW K\ SRIKHVHV

3 UHVHQWIKH DGYDQURI HV DQG GLVDGYDQVIRI HV
Rl D JLYHQ VIWXDVMRQ

&RQGXPQJ DQ LOWUYIHZ

, QWRGXFH DQ DU XP HQW

' HYH®S D ®JLFDODQG FRKHUHQWDLI XP HQW

+ LJK@ KWQJ WH P DIQ DQG VHFRQGDU  SRIQW
Rl DQ DU XP HQW

&ROFXGQI DQ DU XP HQW
([ SHWWIQI SRWIEIOV DQG SUREDELDW

([ SSHWIQI GRXEW

© UWM UIRXVIQH DGP LQMADWYH DQG
SURIHWIRQDOBMHALY

7DNLQJ QRVMAV

( YDOXDWQJ DQG DSSUHFIDWQI  FLOHP D
QMIDWXH JWDSKIE DUV HW

([ SUHW VDVIM DFVIRQ DQG GMDVM DFRQ

&RP SOIQ E\ SKRQH DQG 1Q Z UM

([ SUHHWIQI UHI LHW

7 KH SDWAMQUH IO WH WRY - SUHVHQAFRP SRXQG
SDVWWIP SHUHFW

7 KH SDWSDWFS®! DQG IW DI UHHP HQAVSHADO
FDVHV

7KH P RUH \WDQ SHUHPWRMQH

7 KH SDVWAQILQMYH

7KH IXWMUH \WQUH

7KH FRQGMRQ] FRQGMRQ TXH SRXWYX TXH DX
FDV Re 1t RQ FRQEMRQ WDWSURYIGHG \WDWIQ FDVH
7 KH FRQGMRQDOMOH  SUHVHOADQG SDVWWRU
DGYIEH UHJ UMWUHSURDFK. HW

7 HQVH FRQFRUEDGAH 1Q IQAUHPW/SHHK 1O \WH SDWA
WOH

7KH VXEMQRYH DIMUYHEV P SHYRQDCSKUDVHY
DQG FROMGAYH H SUWMRQY IRUIHHIIV GRXEW
ZIVK REDDIRQ Z @MGIHP HOVRSSRVMRQ
FROFHIWIRQ HW

7KH JHXQG

7 KH SUHVHOASDWFLS®! DQG WH YHUEDCDGRYH
+\ SRHVHV

' RXE®! SUIRQRP ICDD) DURQ

&RP SRXQG UHDMYH SURQRXQV

+ UKQIKWY “Z KDVZ KDVZ KDWR VM FH TXL
FHTXH FHGRQNV FHW

2 SSRVMRQ 'HQ UHYDQRKH VDQV TXH
FHSHQEDQW [ RQWH RIHUKDQG Z MWRXVWKDW
KRZ HYHU

7KHDP 1QYHZ R IQREHUR KMRU R
7KHFDXVH B\ UWDVRQR RQ\WH SUAM VR
EHFDXVHR DVDUHVX@R DV D FRQUMHTXHQFH R

IRUIRUZDQAR IRUZDQAR B\ UHDVRQR IRUIHDU
R IRUIHDURIp

7 KH FRQMTXHQFH HQFRQWTXHQFH GH FH IDW
FHWSRXUFHD GH IDoRQVRWM TXH VLEIHQ TXH
\BQATXH WP HOAVDIOLL

& ROFHWIRQV " QRQHWHBMY KRZ HYHU RQD  DOKH
VDP H \ HMQGHIDGFHR DIMRXIK HYHQWRXJ Ky

1 HIDURQ  UHAIFVRQ

$ WEXOWRY HQRXAWH GH SOV '1Q DEAMRQ
P RURYHU!

&RP P RQ DEEWHYIDIRQY




I(9(/ %

P RQVKY DWWKH , 8/ &) KRXW

/H[LFO WKHPHY OLQNHG WR

DQG VNLOOV 6RFLR FXOWXMWDO DVSHF

+ DARU ) RUP DCDQG DGP IQVDIYH BMLY
EXWRP V FXOXDOADGMRQV DQG FXGXLDO 6 SHONQ)  EHJIQQQ) DOGHOAQ) D SUVHOBMRO
IP STFW 5 XD |RUD IRP DAAVRXWERQ VSHDNQJ W/
EXOXWH GUIHHQWDUMRWP V SKDIE HBP HQWV IQRCDIRQ HW
ZBZKLRQ —_— ) RUP XOV IRUZ UWHQ EXVIGHW FRP P XQEDIRQ
+HDWDQG / DQIXDIH UHI MY DQG VDQ
7KH HOYILRQP HOW FIP DWM DQG HERGI\ 7 KH GLIHHQMSHY R DFDGHP (E Z UMZY
7KHP HGD DFFHW \R LQIRLP DWRQ DQG
FXULHQWDI [ DILY
6 RFLDOWHQGY DQG IWXHV
, IRWP DRQ DQG FRP P XQIEDVRQ
WIFKQR®J LHV
6 FLHQWILF LQORYDWRQV
5 HQ RQV DQG VHEX@UWP

7KH Z RUG R Z RUIN DQG Z RINIQJ @H
" VRUP IODARQ 6 ROIGDUW

( TXDDWV SDUW

3ROAFV VKKH WUHH SRZ HW/

&M HQWKLS DQG DFTXLUQD ) LHQFK
QDVRQDOV

,P P LJUDMRQ

7KH ) LHQFK VSHDNIQJ Z RUTS

* REDOVDWRQ
7WDGIMRQDODQG | DIUWDGH




1(9(/ &

P RQWKYV DWWKH , 8/ &) KRXW

([ SHUH
. KDW, P JRIQJ VR ®DWD VR GR

/ DQIXDJH VRRY
© KDW, @QHHG VR GR

8 QGHUAMDQG D Z IGH IDQIH Rl ®Q  GHP DQGIQ]
W[ W DQG JWDVS [P SCFIMP HDQIQJI'V DQG [LOH
QXDQFHV

6XP P DUVH D GVFXWIRQ RUD ®QJ W[ WRQ D
VSHFLLF VRSIF  KLI K@ KWQJ UHBIYDQWSRVVIRQV
DQG DU XP HQW

6\ QUKHVIVH LQIRWPP DVRQ DQG DU XP HQW [LRP
D YDUHW RI VRXUFHV

' HYH®S DQG GHIHQG D VWWKPWUHG  FRKHUHQW
DU XP HQW

' HP RQWADWM FROAWROR! IKH VRRYY R

RU DQVDMRQ DUAEX@MRQ DQG FRKHVIRQ R
GIVFRXUH

8 VH @QIXDIH I®f [E® DQG HIHPYHO 1Q
VRFIDOVIVXDVWRQV

$ QMIRINV VP XGBCGHW SRAMIRINY FRFREDQAH
R \WMQUHY SUHSRVMRQY DQG H SUHWIRQY

7KH VP S®I SDW

7 KH SDWWXEMQPYH DPVIRQ SURUVR \KH SUAVHQW
P RP HQW

&DXVH 'Z KHWDV DOKH P RUH VR EHFDX\H
HVSHAD® EHFDXVHU

& RQWHTXHCRH "R VXK DQH WQAKDVWAR \KH H WQWN
WDWY

3XBRH YHE \RWHHIHAAWDW VXEMIRUIHDU
\WDW VXEM

&RQAMRQ K\ SRKHVY VHQMQRHV Z W LuDQG
FRQONQRAIRQ/

2 SSRUMRQ  FRFHWIRQ

' HIUHHV R DSSUHADIRQ DIRIQXDIRQ DQG
UHQRUFHP HQNRWP XOV

" HIUHHV R QMW VXSHOWYHY DGYHUEV
SUHIL HV DQG VX HV

6\ QRQ PV SHRUDWH DQG DP HIRUDWH QXDQRHV
) XUV R VSHHK

/ DQIXDUH W MMY JUDP P DWFDADQG Vi QURIFDO
YDUDQW




1(9(/ &

P RQWKYV DWWKH , 8/ &) KRXW

/H[LFO WKHPHY OLQNHG WR
DQG VNLOOV

6RFLR FXOWXMWDO DVSHF

+ DAVRU

&XVWRP V FXOXIDOWDGWRQV DQG FXMXUDO
IP STHW

&XAOXWH GUIHHQANDUMRWP V

) DKIRQ

/ DZ DQG MWFH

+ HDOK

7 KH HQYILRQP HQW F@P DWW DQG HFR®J\

7KH P HGD DFFHW R IQIRWPP DWRQ DQG
FXULHQWDI | DLWV

6 RFIDOWHQGV DQG IWXHV

, QRWP DVIRQ DQG FRP P XQIFDWRQ
VMFKQR®J IHV

6 FLHOW LF LQQRYDVRQV

5 H@ LRQV DQG VHEXDMU\WP

7KH Z RUB Rl Z RIN DQG Z RINIQJ @H

' IVFUP IODMRQ 6 RIGDUW

( TXDOV SDUW

SRR WH WIHH SRZ HU/

&I HQWKILS DQG DFTXIUQ] ) LHQFK
QDVRQDON

,P P LJWDWRQ

7KH ) LHOFK VSHDNIQJ Z RUG

* REDOVDMRQ

7 DAVIRQDODQG | DIUWDGH

/ DQIXDIH UHI DMAMY

7KH WDV R' GHEDM DQG DUXP HQW
P STAWP HDQIQ) DQG FRQCRIMRQY
,GRP DI H SUWMRQV

+ XP RXUDQG VHFRQG GHIWHH

7 KH QLIHHQMNSHY R DFDGHP IE Z UMY
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<RXU ODQJXDJH OHYHO DQG \RXU DVVHVVPHQWY GXULQJ WKH P

e $ SODFHPHQW WHVW LV FDUULHG RXW RQ WKH ILUVW GD\ RI V

e $ IRUPDWLYH DVVHVVPHQW LV FDUULHG RXW E\ WKH WHDFKH|

e $I1LQDO WHVW LV RITHUHG DW WKH HQG RI HDFK VHVVLRQ <R
GDWH $WWHQGDQFH LV FRPSXOVRU\

7&) JUHQFK ODQJXDJH WHVWYV

<R XF D QV D NVAHK MWH \DWR X YUQ VW L WDOMIDNVHILVIMHVK KMHFUHW RUILEW
&

'LSO+PHs (WXGHW/DQJX )UDQaDL\H 'LSO+PK¥SSURIRQGHOD
/IDQJXH )UDQ&DLVH '$/)

<RXFDQWDNHKIQDWLRIQBF@ RIPWPRXORX)\RHP RUK QIR UP D WRRQV DEEXW
FRXUVH FRRUGLQDWRU
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7+( ,8/&) 7(%$0

$'0,1,675%$7,9( 7($0

+($' 2) ,8/8&)
%R] HQD YABILH

>< ER] HQD EL@ILH # L[EWVRXERXVH 1U

$SSRIOWP HOMERRNIQU E\ H P DIO

'(387< +($' 2) ,8/ &)

-XOLH]BV

>} MKaH FD] HVi# LIEWVRXERXVH U
$ SSRIQW HQWERRNIQU E\ H P DIO

$ GP LQWWDVIRQ DQG , QIRWP DMRQ ' HVN
1 DVKDQH / DFRY]

DA IX®I# IFWVRXERXVH U
%

2 1FH & WXLBHQ & QG IERRU
0 RQGD\ W) UGD\ DP W SP SP W
SP

;. HGQHVGD\ DP W SP
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t48,3( 31" $*2*,48(

$ /(9(/ $' 9,625
$QID YXIRQ
« 3WRIHARU
=4 # IPWHGX 1U

$ /(9(/ $' 9,625
&QP HQFH 5 RFKHU
e 3WRIHWRU

< # IPWHGX U

% /(9(/ $' 9,625
&DUQH ' H 0 DUAQ ( O2 XDUEL
« 3WRIHAWRU

< # IFPWHGX U

% & /(9(/ $' 9,625
&KUMAOH ) XUF
¢ 3WRHWRU

D<) FKUMAQH IXUF# [PWVRXERXVH 1U

L 6%%/,7</,$,621 2)),&(5

2 XU' MVDELIOV / IDIVRQ 2 [HIFHW/ Z RN Z IW 0 IWMRQ + DQGIFDS VR KHS \ RX P DNH
WH P RWARI \ RXUWDIQIQJ 7KH , &7 LV FRP P IWMIG VR Z HBRP 1QJ GIDURHVY Z I
GMVDEIMMHV XQGHUWH EHWASRWIEGI FRQGMRQV |, 1 \ RX QHHG VSHFLDO
DFFRP P RGDMRQ S®GIDWH FROVIDFW

-X@H &$=( 6 W@H FD] HV# LIEVWWRX®XVH U
&KUMIOH ) 85, & FKUMIOH IXUF# [FWARXERXVH 1U
&7 VOXUH &OUH 6RXQ FOLLH VRX@HY LIEVWWRX@RXVH (U
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I \RXKDYHWQ\TXHULHFRPSODLRWSVYWREOHPHVIRUH
GXULRDIWHRXBFRXUWRXFDERQWIKWDQDJHPHQW
WHDP DW DQ\ WLPH

$ FRPSODLQWYV IRUP LV DYDLODEOH IURP WKH VHFUHWDULDW

<RX FDQ WHVXW VKLV FRP SMIOWMRWP VR VKH P DQDJ HP HQWRIILFH VR 0 W/ %0LQ@HUH\
ER] HQD ELOHUH\ # LFWVRX@RXVH [U
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‘LR, TS 72216

2 QFH\ RX KDYH IX@ WHIMMWHG \ RX Z IOWHFHLYH DQ HP DIOIWRP  WFH# LIFW
VRX@XVH IUZ I\ RXU," DQG SDWZ RUG DV IR@RZ V

XVHUWDP H # IPWHGX U
SDWZRWG W WIHWHW HDP SB® A< ! K X

7KHWH IGHQWHYY D@RZ \ RX VR DFFHW \ RXU GL] WViDOZ RN HQYLLRQP HQW

7KL VSDFH LV P DGH XS Rl V(H IR@RZ 1QJ VRRYY
e O IFRVRIW2 ITLFH 2Q0H 2XVBRRN @ RWG HWF KWBY  SRUBORIILFH FRP
¢ 0 RRGBH GWBRQFH GIDWIQ) SOMRWP KWBY P RRGBI LIFVWRXBRXVH 1U

e 6FRO®Z HE VFKRROP DQDJ HP HQWH WDOQHW HQUR® HOQW WP HVDE®! P DUNV DQG
DEVHOFHV KWBV VFROZ HE IPVWWRXEXVH U

7KHVH LGHQW HY/ DR DARZ \ RX VR FRQOHPWR VIKH 7, &( WWDFKIQJ Z LILQHVE RWN
DQG VR WMH VFKRROV FRP SXVAL/

<RX FDQ LHVHW RXUSDWZ RUG E\ FIENLQJ RQ WKH IRTRZ LQJ @ON <RX FDQ UHVHW

\ RXUSDWZ RUWG E\ JRIQJ VR VKH SDJH LQGIFDWG E\ WKH IRERZ LQJ 45 &RGH

) RUDQ\ LHTXHWV IRUIQIRWP DMRQ FRP SOIQW RUGL I LEXGAHY HOFRXQWAUHG EHIRWH

GXUQJ RUDIWMU\ RXUWDIQIQI \ RX FDQ FRQVDPWMKH P DQDJ HP HOWWDP  DWDQ\
WP H

.1 \ RX KDYH DQ\ SWRE®P V DFFHWIQJ ViKH LOWIMVRQ V LOWALQDO, 7 VHUYLFHV \ RX
FDQ VHQG \ RXUWHTXHWWR VKH |IRTRZ 1QJ HP DIODGGLHW WEH# LEWVRX@RXVH U
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<RX KDYH DFFHW R \ RXU) LHQFK BMRQV Z UWMQ DXGIR DQG YIGHR GRFXP HQW
ROIOH RQWKH ,&7 ' LIMDO. RWN ( QYLLRQP HQW

<RXUDFFHW WR 0 RRG®

/R RQVR WKH , &7 Z HEVIWA (17 VHFVIRQ

/R LQ VR VKH (17 XVIQJ VIKH XVHUQDP H DQG
SDWZ RUG \ RX WHFHLYHG E\ HP DLO
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) LOG \ RXU ®IYHOJ LRXS

" WFRYHU\ RXUF®VWV GRFXP HQW
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/$ &$57( ' $335(1%$17

(YHU WXGHQWDW, 8/ &) KDV D WXGHQWFDUG WWDWJ LYHV WKHP  DFFHW VR D WDQIH
Rl VHUYLFHV
7KL WXGHQWFDLG LV BWXHG VR \ RX GLLHRD Z KHQ \ RX HQLRO

<285 678" (17 &$5" $//2: 6 <28 72

« DFFHW WKH FDP SXV

e ERURZ ERRN\VIWRP VKH XQLYHUAW CELDU 8

e SD IRU\ RXUP HD® LQ ViKH FDIHWUD

« SD\ DWYHQGLQJ P DFKIQHV RQ XQLYHUAW FDP SXVHV

¢ EHOH IGVFRXQW XSRQ SIHVHQMRQ RI \ RXUFDUG
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2 Q\ RXUDWAGD\ Rl FDW Z H Z L@DWN \ RX VR FRP SGMA RXU VDM DPURQ
TXHWRQQDILH

<RX FDQ DQVZ HUMRQIOH E\ VFDQQIQU WKLV 4 5 FRGH




SCAN ME




